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We recommend you upgrade to a newer version of Internet Explorer or switch to a browser like
Firefox or Chrome. For this purpose, we have prepared a special LimeSurvey package which
includes the web server, the database, the LimeSurvey application, and instructions how to install it.
Check out the Troubleshooting page for more information. We do not support any Internet Explorer
versions in the administration part anymore. The minimum supported screen resolution for the
LimeSurvey administration page is 1280px x 1024px.If you want a readyinstalled version of
LimeSurvey, you could try LimeSurvey Professional, else check out our list of LimeSurveycompatible
hosting companies.When you uncompress the file make sure that you uncompress the directory
structure with the files this is default behavior for most compression programs. The path name for
the installation directory should not include or special characters, but it may include the space
character.If you are using such a provider, please create a database for example limesurvey yourself.
Then upload the files using the directory structure they are in. Make sure you upload the files in
binary mode check the settings of your FTP program. Please note that uploading in ASCII mode can
lead to uncommon errors e.g. class not found error during installation, also images may not be
uploaded correctly.For example, if you use Apache HTTPD on CentOS, type chmod R 755; chown R
apache. This will give everyone access to read, and your webserver will have the permission to write.
Check the following link for more information on Linux permissions. To be able to do this, it will
need the user name and password of a database user. We generally recommend creating a database
user with the following permissionsIf you configured everything correctly, the LimeSurvey installer
should be starting just follow the instructions. LimeSurvey will then create the needed tables in the
database.http://landia-print.com/pdir/file/a-manual-for-histologic-technicians.xml
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Open your browser and enter the URL to the LimeSurvey administration.The default login
credentials if they have not been changed during the installation arePassword passwordPossible
other caches areThis can provide a significant speedup depending on survey complexity. To enable
the emcache, add this in your config.php file components arraylf you have trouble, first check out
the Installation FAQ. If you dont find your answer there, please post your problem and any error
messages in the LimeSurvey forums, open a support ticket, or join the IRC channel. We recommend
you upgrade to a newer version of Internet Explorer or switch to a browser like Firefox or Chrome.
This manual is a Wiki just log in with your LimeSurvey.org account and start editing! This manual is
thus focused on how to install the application, administer the installation, as well as support survey
creators, administrators, and users who need to generate reports.Make sure to upgrade to the latest
version of LimeSurvey to make use of the capabilities highlighted here.You can also scroll down
further on this page to see the complete table of contents and go directly to the topic you are
interested in.Dont forget the general search box upper right corner of the wiki, our General FAQ,
and Workarounds list. If you are looking for community help, join our discussion forums and check
the IRC channel.See something missing or incorrect. Then help us fix it. This documentation is a wiki
that can be edited by you or anyone else, or you can donate to help support the core development
group trying to make a difference. Our highly available premium hosting provides you with
LimeSurvey as a cloud application directly after registration. Our servers are located in Have a look
at our ComfortUpdate Extension to make handling your own installation even easier. For more
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information see our manual. Whether it’s a list of world countries or special question types, you will
find it there.http://reddonbo.com/userfiles/a-manual-for-living-by-epictetus.xml

Go to the templates Have a look at all third party extensions. Extensions are thirdparty plugins for
LimeSurvey Community Edition to extend it’s functionality. Therefore we provide a directory of
extensions. Go to the extensions Therefore it is a matter of course for us to make the source code of
our software available for free download. This way, everyone can use the technology according to his
or her needs A dynamic we love. Open Source thrives for participation. Be a part of our project, take
what you need and help others benefit from your resources. How to contribute We are happy about
every single volunteer. Be part of a global community with open source and open mind. We
recommend you upgrade to a newer version of Internet Explorer or switch to a browser like Firefox
or Chrome. LimeSurvey will run on XAMPP with no configuration needed.If you want a
readyinstalled version of LimeSurvey consider using LimeSurvey Professional, else check out our list
of LimeSurveycompatible hosting companies.When you uncompress the file make sure that you
uncompress the directory structure with the files this is default behavior for most compression
programs. The path name for the installation directory should not include or characters, but may
include the space characterIf you are using such a provider please create a database for example
limesurvey yourself. If you have high level permissions on the server, you can create a database from
LimeSurvey. In this case, put whatever the database will be called into this setting. Alternatively you
can use the name of a previously created database here. If you provide an existing database name
make sure the database does not contain old tables of LimeSurvey. If you want to share a database
between LimeSurvey and other database applications, add a prefix to this setting. Note Creating a
database and a username in MySQL with command line is described in Installation FAQ. It should be
set to the physical disk location of your scripts.

After LimeSurvey has set up the database these settings are not used at all. For more information on
these optional settings please check out the this page. However for a basic setup just continue with
the next step.Then upload the files using the directory structure they are in. Make sure you upload
the files in binary mode check the settings of your FTP program. Please note that uploading in ASCII
mode can lead to uncommon errors e.g. class not found error during installation, also images may
not be uploaded correctly.Try 755 first if it does not work upgrade to 777. LimeSurvey then creates
the needed tables in the database.The default login credentials arelf you have trouble, first check
out the Installation FAQ. If you dont find your answer there please post your problem and any error
messages in the LimeSurvey forums on limesurvey.org or join the IRC channel. We recommend you
upgrade to a newer version of Internet Explorer or switch to a browser like Firefox or Chrome.
LimeSurvey refers to the web serverbased software that is freely distributed under the GNU General
Public License v2 GPL v2 and above. LimeSurvey GmbH refers to the company that was built around
the LimeSurvey software in order to better coordinate its development and provide various
LimeSurvey paid services e.g., hosting, personalized templates, addon packages, technical support,
etc..This means that its code is fully disclosed. To access it, check the following GitHub link For an
exhaustive stepbystep explanation on how to install LimeSurvey, read our installation guideline.With
PRO hosting services, the installation is created for you! We suggest the following post from our
blog to better grasp the hostingrelated concepts. The creation of an upandrunning installation
should not take more than 5 minutes.The premium package contains the ComfortUpdate feature,
access to older versions and a multitude of design templates.You choose which to use.

http://dev.pb-adcon.de/node/17395

Limitation are due to the amount of space allocated from the personal server to the

LimeSurveyrelated tasks.The update can also be done manually.The LimeSurvey manual Is a great
place to start learning about this software.No linkages between the activity performed by you with
the help of the LimeSurvey software and LimeSurvey GmbH.For an exhaustive description, access
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the following limesurvey.org links LimeSurvey PRO and LimeSurvey CE to get a complete
description of what each of them can do. You can install it on your server now. To download
LimeSurvey CE, access the Resources tab from the LimeSurvey main toolbar and click on the
Download option. If you wish to use our hosting services, continue reading the following quick start
guide LimeSurvey PRO Quick Start Guide. Use this option if you would like to install LimeSurvey on
your own server or on your own computer for personal testing. It is ideal for handson people with
technical knowledge. You will see that LimeSurvey CE is divided into stable releases and
development releases. For a rocksolid software, go for the stable release. However, if you would like
to test new LimeSurvey features and you want help us solve bugs, go for the development release.
All the templates are communitymade. You can also contribute by uploading your work and making
it publicly available to other users. If you would like to use an extension in LimeSurvey Pro, please
write Support. We are completely aware of this and you might feel a bit overwhelmed. We suggest
you do a costbenefit analysis. Some aspects that are worth taking into considerationEven though a
lot of lowcost hosting providers can be found online, take into account that you have to take care not
only of your LimeSurvey installation, but also of the server configuration.That is why it is better
sometimes to outsource such services. You may use our LimeSurvey PRO services or the help
provided by our official partners. Different timerelated constraints e.g.

, deadlines, lots of qualitative research requests from your clients, etc. transform time into an
important independent variable that should definitely influence your final decision. You can test it
freely as long as you want and then purchase one of the subscription packages. However, if you have
a running server infrastructure and want to integrate LimeSurvey into that, take a look at
LimeSurvey CE. We also offer great LimeSurvey CE packages to enhance your installation with
oneclick updates and more custom themes. LimeSurvey is a free Open Source software like
WordPress or Joomla for creating online surveys. Since LimeSurvey is a webbased application also
like WordPress or Joomla it requires a webserver so you either need your own server to install
LimeSurvey or you can use a hosted version. We will prepare everything for you so you can also use
our Offline Surveys app out of the box. Just contact our sales team. We offer lots of additional
features like setting up your own domain name for your LimeSurvey system, providing FTP access or
creating daily automatic backups at a second server. Check this LimeSurvey hosting comparison and
the list of LimeSurveycompatible hosting companies at the LimeSurvey manual. You can finish the
setup in a minute and start testing the system right away. LimeSurvey is quite powerful and comes
with a lot of features and options that new users sometimes find overwhelming. But just take your
time to explore the options, they are all documented at the LimeSurvey manual in detail. For a quick
guide on how to create your first survey, take a look at Creating Surveys Introduction. Make sure
that the URL shown at the LimeSurvey interface settings see screenshot below is the exact same
URL as entered at the Offline Surveys app. It is shown at the LimeSurvey admin screen and at the
browsers URL field at the first page of a survey.

Here are some examples of how such URL can look like If this part was completed successfully your
survey is ready to be run offline and you should see it listed at the main Offline Surveys overview.
You may also want to check our Known errors and solutions guide. And all this at a great
price!Manage your cookie preferences.To install LimeSurvey, please follow these steps 1. Download
the installation from the site of the vendor. LimeSurvey can be obtained from 2. Once youve
downloaded the archive that contains the installation, you need to upload it to your disk space. You
can either extract all the files from the downloaded archive and upload them, or you can upload the
archive and use the web hosting Control Panels File Manager to extract the package. Please note
that the installation files are usually placed in a subdirectory, so after extraction you may need to
move them to the directory youve designated for the LimeSurvey application. The File Manager lets
you select multiple files and folders to move to any location on your account. The best way to upload



big files or multiple files is via FTP. If you are not sure how to upload the files, please visit this page.
If you are installing the application directly in your main domain or in a subdomain, you may need to
delete the default index.php file first. You can do this either via FTP or through your web hosting
Control Panels File Manager. 3. You need to create a MySQL database for the LimeSurvey
application. You can do this through your web hosting Control Panels MySQL Databases section. You
also need to create a MySQL subuser for LimeSurvey. You can create it from the MySQL Databases
section of your Control Panel as well. Be sure to grant all privileges to the MySQL subuser. 4. You
need to access with your browser the directory in which the extracted LimeSurvey files are located.
On the first step choose a language for the installation and click the Start installation button. 5.

Read and accept the license information of LimeSurvey by clicking the I accept button. 6. On the
next page LimeSurvey will check whether the hosting server meets the installation requirements.
Click Next. 7. On this step you will need to enter your database information. Please specify the
following settings Database type MySQL Database location localhost Database user You need to
enter the MySQL username you created at your web hosting Control Panels MySQL Databases
section for your LimeSurvey application. Database password You need to enter the password you
assigned to your MySQL user. Database name You need to specify the MySQL database you created
for your LimeSurvey application. Database Prefix You do not need to modify this setting, unless you
are installing more than one copy of LimeSurvey using the same database. Click the Next button. 8.
On the next page, click the Populate database button. 9. On the next step you have to create an
administrative account for LimeSurvey, as well as choose the name and language for your
installation. Please specify the following settings Admin login name Choose a username for the
administrative account of LimeSurvey. Admin login password Enter a password for the
administrative account. Confirm your admin password Retype the password. Administrator name
Enter the full name of the administrator. Administrator email Enter an email address for the
administrative account. Site name Choose the name for your LimeSurvey site. The name can be
related to the site content, your companys name, or your domain. Default language Choose a
language for your LimeSurvey installation. Click the Next button. 10. LimeSurvey is now
successfully installed. You will be presented with a screen showing the Admin login name. Click the
Administration button to log in to the administrative interface of LimeSurvey. IMPORTANT Y ou
should monitor the site of the software vendor for any security updates of your installed application.
No setup fees.

Minimum contract period for shared hosting services 12 months. Full prepayment for the contract
period. 100day moneyback guarantee. No automatic renewal. Fees for domain registrations and SSL
certificates cannot be refunded in case of an early contract termination. Also, due to technical
reasons the maximum amount of data that can beThe maximum number of questions on each page
depends on the question typeTry where possibleClick here to install or update. LimeSurvey has no
limitation quotas. We can design a survey or poll very similar to SurveyMonkey, etc. and send it to as
many recipients as we desire, as frequently as we desire. The framework does have some data
aggregation tools and simple reporting and charting. You can also export survey results to a
spreadsheet and then create custom charts, graphs and statistical analysis there. Passwords are
stored in Keypass. AcadianaSection Applying these updates to our installation is not automatic.
However, manual update can be accomplished using the following steps It seems long, but really not
so tough. This will download the entire MySQL database to your local machine for safekeeping. You
will need it later to complete installation. This creates a.zip archive of the folder and its contents
there on the webserver. You should not need it to install the update. This prevents it from being
overwritten in a subsequent step. Upload that newest LimeSurvey software.zip file that you just
downloaded. When complete, rightclick and choose extract. When extraction is complete, you may
delete that uploaded limesurvey software.zip file. This will validate the SQL database and contents.
Any errors will be reported. Add a virtual host Step3. Install LimeSurvey Create a database 1.login



in MySQL After that trial key has expired you can either buy one of our premium packages or update
your installation manually. It does not delete or destroy any existing data.

However you should keep in mind that this is a beta feature and ensure you have backed up your
database and files manually before proceeding. If not click “Check now” to see if a new update is
available. Click on this to begin updating. During the trial period use the default key for free
updates. A list of proposed changes will be displayed. If you use a different database, you should
backup your database manually before proceeding. You can select the administrative language
preference during login by using the dropdown list as shown below. After a successful login, the
LimeSurvey interface will change to the chosen language. The system will record this preference
setting in your profile and make it the default for your next login. You can reset easily username and
password of initial super admin with only FTP access. If you still get no errors after enabling thisWe
recommend to always use the timeout option instead of deactivating a survey. If you closed your
survey accidentally it is important that you don’t change anything in the survey. Websoft9
LimeSurvey Image have installed the phpMyadmin When install new extension from backend it will
not successful,may be the permissions of file and folder is not appropriate,you should change it The
PHP configuration file allows you to configure the modules enabled, the email settings or the size of
the upload files.Its a good. Surveys can be listed under the following URL This is not recommended
since you do not want to invite anonymous people or robots to submit data. CAPTCHAS are used to
prevent spamming and robots to access an active survey. CAPTCHAS are a good idea in case your
survey is listed publicly or the access URL distributed through Twitter or other public forums. For
the GEAM Core, this should usually not be the case; invitation to participate should be restricted to
private forums and channels, including direct email messages.

The privacy settings should reflect your choices as explained in section Controlling data privacy and
response tracking A first overview regarding the “Partial”, “Full”, “Total” responses is available from
the survey listing after logging onto the system. Each row represents one respondent. The column
“Lastpage” indicates the last visited page before the respondent left the survey. Each wave of
reminder will be send to all potential participants, irrespective if they have answered your survey
already or not. Personalized reminders via the LimeSurvey internal notification system increment
the response rate of your survey notably. In case an end date has been entered, the survey will
expire automatically at the given deadline. Understanding the difference is crucial and has
important implications for accessing result data! It simply will not be reachable for respondents. Just
enter a new end date. It resets and “empties” the survey into the prelaunch state. All previous
responses are lost. Strictly speaking they are not lost, but you need to contact the system
administrator to recover the data. In such a case, you need to remember the ID of your survey shown
in parenthesis “Stop this survey XXXXX"” in in the next Illustration. You cannot download results in
case it has been “deactivated”. In case you plan to analyze the results yourself without a professional
statistical software such as SPSS your best choice is probably Microsoft Excell.Makes it easier to
understand the data and responses without going back and forth to the code book of the
questionnaire! Removes HTML code in question texts and answer options. The text entered into
open text boxes remains unaffected by this choice. Open the syntax file in SPSS and insert the name
of the data file into the “FILE” field. Then run the import. In the unlikely event the survey platform is
being compromised, there is no danger of exposing any respondent data.

Please consider the following steps This will be important in order to comply with potential data
deletion requests by individual respondent as stipulated by the GDPR policy. In case a survey has not
been deleted one month after its finalization, we will inform the survey administrator about the
imminent deletion. If we do not hear back from the survey admin within two weeks time, the survey
will be deleted. This service offers research ethics complaint survey structure templates and a
McMasterbranded survey theme. LimeSurvey can also be used for nonresearch purposes. If you



already have a MacID, you can start using the LimeSurvey service by selecting “MacID” in the
Authentication method dropdown, and logging in with your MacID username and password. This will
automatically create a LimeSurvey account for you. For any inquiries about creating an account,
please contact the Ethics Office. Please note that registration will only be completed during business
hours. After you have submitted your account registration form, our team will need to generate a
login which cannot be generated automatically. As well, any McMaster researcher, student or staff,
is welcome to use the templates or the service. If your research was approved by HiREB, and you
wish to use the MREB ethics compliant templates, you are required to edit the sample wording using
the HiREB contact information. An exact time has not been determined yet, but surveys deemed to
be inactive will eventually need to be removed by the server administration. For example, it may
become the policy that surveys that have been closed will be removed after 6 months of further
inactivity. It is also not the ideal service if you are planning data collection without an endpoint in
sight. If you plan on collecting data indefinitely, we recommend pursuing other options like a
dedicated website or URL for your survey. The LimeSurvey Forum is a “goto” place for best
practices and useful tips.

Support for using LimeSurvey is provided by Research and HighPerformance Computing Support
RHPCS, in particular, Ginet Segui Lines. Please contact her with your LimeSuvey questions. For
Faculty of Science specific support please contact Greg Atkinson. For Faculty of Social Science
specific support with LimeSuvey contact Nick Marquis. This might help you design your survey. A.lss
copy of the sample survey is also available for download. For this article, we use LimeSurvey 2.5x
downloaded from Also create a user and grant this user db ownership permission to the database.
Follow the instructions in the Setting Up a Database for a PHP Application on IIS article for a
MySQL database. This walkthrough uses the following database information The lines that contain
these stringsare most likely commented out with a semicolon. Remove the semicolons, save and
restart your Web server. LDAP and GD are optional libraries for the LimeSurvey tool. We have not
enabled these tools for our application. If you did not change the administration username and
password during installation the default credentials are “admin” and “password” and must be
changed as soon as possible. Unlimited installed app automatic upgrades not available to
nonsubscribers. Unlimited installed app scheduled backups not available to nonsubscribers.
Unlimited installed app clones not available to nonsubscribers. Installatron branding no longer
added in the footer of installed apps.Instructions to enable JavaScript can be found on Googles How
do I enable JavaScript page. There is also a printable version of the tutorial. Log on with your
university number and password to make a survey. Most surveys are not on this list, but a few
demonstration surveys are. For other surveys you will need a direct link given to you in a survey
invitation. Please note that quite a few things changed with version 2.0. Older tutorials may not be
correct in all details. William van der Veld offers conceptual support creating surveys.

Eric Lieffers is server administrator. TSG programmers can help you combining a survey with an
html5 experiment. For other questions use the general TSG email address.
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